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July 7, 2003

To Whom It May Concern:

The demand to meet the growing needs of an increasingly diverse patient
population occupies a significant portion of our communication activities. In
particular, our efforts to communicate through our print material in multiple
languages are a constant challenge.

Precision Language Services is one of our partners helping us meet that
challenge. All our experiences have been good. The service is fast, the
people are knowledgeable and friendly and the finished product is accurate
and well presented. It is especially helpful to us to send and receive
translations in final artwork form and in the softwares we use.

As we continue to address the issues of diverse languages at St. Vincent
Hospital, it’s reassuring to have the resources of Precision Language Services
with us.

Sincerely,

Jim Reck, Director
Marketing Communications

Healthcare Partner of
The Green Bay Packers



